
Tripartite 
Agreement for the provision of Numbers in France 

This Tripartite Agreement is entered into by and between: 

Name:      

Registered address: 

VAT number: 

Company registration number: 

Duly represented by: 

Hereinafter referred to as: “CM.com” 

& 

Name:      

Registered address: 

VAT number:  

Company registration number: 

Duly represented by: 

Hereinafter referred to as: “Client” 

& 

Name:      

Registered address: 

VAT number: 

Company registration number: 

Duly represented by: 

Hereinafter referred to as: “End-Client” 

Effective Date: 

Hereinafter parties are collectively referred to as the “Parties” and individually also as a “Party.” 

Whereas: 

a. Client has signed an agreement with CM.com on  , for the provision 
of telecommunication services by CM.com to Client (the “CM.com Agreement”). 

b. End-Client has signed an agreement with Client (the “Client Agreement”) for the provision of
services in France which includes the use of French Geographic, Nomadic and National numbers
to have access to voice services (hereinafter “the Services”) in France.



 

c. As Client does not have its own French Geographic, Nomadic or National numbers to provide to 

the End-Client, Client has requested CM.com to provide CM.com’s French Geographic, Nomadic 
or National number(s) to End-Client (“CM.com Number(s)”), which CM.com has accepted. 

d. The Parties acknowledge and agree that the provision of the CM.com Number(s) shall be subject 
to the following terms and conditions included in this Tripartite Agreement (the “Agreement”). 

Therefore, hereby agreed as follows: 

1. Obligations of CM.com 

1.1 CM.com will assign the CM.com Number(s) to End-Client, subject to Client’s and End-Client’s 
compliance with their obligations in this Agreement.  

1.2 Aside from the obligations contained in the present Agreement, CM.com shall have no 
additional obligations towards End-Client. 

1.3 CM.com will not have direct communication with End-Client, except in order for CM.com to 
fulfil its legal and regulatory obligations associated to the ownership of the CM.com 
Number(s). 

2. Obligations of Client 

2.1 Client undertakes to comply with the following obligations:  

(a) Client will manage the end-to-end relationship with End-Client, including but not 
limited to providing services, billing, support, handling of incidents and claims. Client 
hereby represents and warrants that End-Client is not a consumer. 

(b) Prior to the activation of the CM.com Number(s) and each time this information is 
updated, Client must provide to CM.com the information shared by End-Client 
referred to in clause 3.2. Client hereby represents and warrants that the information 
provided to CM.com is accurate, up-to-date and that it has taken the appropriate 
steps to ensure the accuracy of the information regarding the End-Client. 

(c) Upon direct request by CM.com, Client shall immediately cooperate and share the 
required information in order for CM.com to comply with information requests from 
the French telecom operators or the competent authority and/ or to comply with its 
regulatory and legal obligations associated with the ownership of the CM.com 
Number(s).  

(d) Client shall comply at all time with all the terms and conditions of the CM.com 
Agreement. 

3. Obligations of End-Client 

3.1 End-Client hereby represents and warrants that it is not a consumer. 

3.2 End-Client undertakes: 

(a) prior to the activation of the CM.com Number(s) and each time this information is 
updated, to provide to Client accurate and up-to-date information related to the use 
of the CM.com Number(s) which is needed by CM.com to comply with information 
request by Operators and/ or to comply with its regulatory and legal obligations, 
including but not limited to lawful intercept, emergency services and directory 
services; 

(b) to use the CM.com Number(s) only for his own purposes; 

(c) not to resell the CM.com Number(s) and associated Services; 



 

(d) to use the Services and CM.com Number(s) in compliance with applicable legislation 
and regulations, which may be updated from time to time and the terms and 
conditions of this Agreement; 

(e) upon request from CM.com or Client, to provide all data required by competent 
authorities regarding the use of the CM.com Number(s); 

(f)  upon request by CM.com, immediately cooperate in good faith and share the required 
information in order for CM.com to comply with information requests from operators 
and/ or the competent authorities and to comply with its regulatory and legal 
obligations associated to the ownership of the CM.com Numbers. 

3.3 Failure to comply with the above-mentioned obligations will give right to CM.com to 
immediately suspend the provision of the Services and associated CM.com Number(s) as per 
clause 8 of this Agreement. 

4. Responsibility of CM.com 

4.1 CM.com declines all liability for the possible withdrawal of its Number(s) following any 
decision by ARCEP, or any other competent authority imposed on CM.com. 

4.2 In any case, CM.com shall not be liable for any claims, losses, expenses, fines or damages 
suffered by Client arising due to Client’s and/or End-Client’s failure to comply with their 
obligations described in this Agreement. 

5. Responsibility of Client 

5.1 Client shall indemnify, defend and hold CM.com harmless against all claims and proceedings 
brought by End-Client against CM.com or any CM.com Affiliate in connection with the supply 
of services by Client to End-Client. 

5.2 Client shall indemnify, defend and hold CM.com harmless against all claims, fines and 
proceedings brought by the competent authorities arising due to Client’s and/or End-Client’s 
failure to comply with their obligations described in this Agreement and or the CM.com 
Agreement.  

6. Responsibility of End-Client 

6.1  End-Client shall indemnify, defend and hold CM.com harmless against all claims, fines and 
proceedings issued by the competent authorities arising due to End-Client’s failure to comply 
with its obligations described in this Agreement and or the Client Agreement. 7. Applicable 
Legislation and competent jurisdiction 

7.1 Provision of and use of the Services and CM.com Number(s) shall be subject to French law 
and regulation and subject to the exclusive jurisdiction of the courts of Paris. Each party will 
be responsible for complying with the applicable law. 

8. Suspension 

8.1 CM.com may, without incurring any liability, suspend the execution of all or part of its 
obligations under this Agreement without notice or limitation to any other remedy available 
to CM.com, particularly the provision of the CM.com Number(s) concerned, in the following 
cases: 

(a) Client’s and/or End-Client’s breach of any of the provisions of the Agreement; 

(b) Client’s and/or End-Client’s breach of the applicable laws and regulations. 

9.  Term and Termination 

9.1  This Agreement shall come into force upon signature by the Parties and shall remain in full 
force and effect for an indefinite period unless terminated as per clauses 9.2-9.4. 



9.2 If Client and/or End-Client does not provide evidence that it has remedied the breaches 
causing a suspension as referred to in clause 8 within fifteen (15) calendar days after the 
above-mentioned suspension comes into force, CM.com shall be entitled to terminate this 
Agreement, in particular the provision of the CM.com Number(s) concerned, automatically, 
without prior notice. 

9.3 CM.com may terminate this Agreement for convenience in whole or in part by giving ninety
(90) days’ written notice, by a registered letter with acknowledgement of receipt or by
certified email.

9.4 CM.com may terminate this Agreement if such termination is required by the authorities.

9.4 This Agreement shall terminate automatically and immediately in case of termination, 
whatever the reason(s) or cause(s), of the CM.com Agreement and/or the Client Agreement. 

10. Fraud

10.1 End-Client and/or Client shall not use the CM.com Number(s) for any fraudulent or unlawful
purposes and shall ensure there are adequate safeguards in place to prevent others from
doing so, whether arising in connection with End-Client’s and/or Client’s equipment or
otherwise. End-Client and/or Client will be deemed responsible for any fraud that occurs and
any charges arising as a result. CM.com has no responsibility or liability over the configuration,
use or operation of End-Client’s and/or Client’s equipment.

11. Miscellaneous

11.1 Neither Party may assign any of its rights or delegate any of its obligations under this
Agreement, whether by operation of law or otherwise, without the prior express written
consent of the other Party, which shall not be unreasonably withheld or delayed. Any
attempted assignment in violation of this clause shall be null and void. Notwithstanding the
foregoing, CM.com may assign this Agreement to any of its affiliates, or in connection with
any merger or acquisition or sale of all or a substantial part of CM.com’ or its affiliates assets
or stock.

11.2 The Parties are independent contractors. This Agreement does not create a legal partnership,
joint venture, agency, employee/employer, relationship, or franchisee/franchisor relationship
between the Parties. Neither Party shall have any right, power or authority to create any
obligation or responsibility on behalf of the other.

11.3 A Party is not bound to meet any obligation under this Agreement (except for the obligation
to pay amounts due under this Agreement) if it is prevented from doing so as a consequence
of force majeure. In the context of this Agreement the term 'force majeure' includes, but is not
limited to, the following: government interventions, strikes, disease, pandemic, epidemic, acts
of terrorism or threat thereof, interruption of operations, energy disruptions, interruptions in
telecommunications facilities of third parties, as well as every other circumstance that a Party
could not reasonably have avoided or prevented, which creates an obstacle to the normal
performance of this Agreement. If a Party is prevented from complying with its obligations
due to force majeure, it shall make this known to the other Party within ten (10) Working Days
following the day on which the situation of force majeure arose. If the Force Majeure event
lasts longer than thirty (30) days, CM.com shall be entitled to terminate the provision of the
CM.com Number(s) and/ or this Agreement.

11.4 The confidentiality conditions shall be governed by the CM.com Agreement between CM.com 
and Client and the Client Agreement between Client and End-Client. 

11.5 This Agreement may be modified only in writing, via an amendment signed by all Parties. 

11.7 The CM.com Number(s) provided by CM.com are listed in the CM.com Voice Management 
App of Client. Any additional CM.com Number(s) provided by CM.com to End-Client shall be 
subject to this Agreement. 



Upon signing by the Parties, this Tripartite Agreement shall take effect and shall remain in full force 
and effect.  

Agreed accordingly and drawn up and signed by the duly authorized representative of each Party. 

Signature: 

Date:     Date:   

Signature:      Signature:     

Date:    

Signature:    
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